
MORE
INFORMATION:

IMPORTANT NOTICE

EMERGENCY DEPARTMENT FAMILY AND 

VISITOR INFORMATION 

 
We understand the No Visitor Policy in the Emergency Department may be difficult for our patients
and their loved ones. Our goal is to reduce the risk of possible exposure of COVID-19 to our
patients, staff and visitors. 
 
Please select 1 contact person to share patient updates and information with while in the Emergency
Department. Give the ED staff the person’s name and phone number. We will only share
information with this 1 person chosen by the patient.  The patient will also need to choose a
password and tell the staff as well as the contact person. We will ask the contact person for the
password every time we speak to them.
 
If you would like to speak to someone for a possible exception to the policy, please notify the
receptionist and they will connect you with the Family Liaison.  If you are granted an exception in
the Emergency Department, it applies to the Emergency Department ONLY. If a patient is admitted
to the hospital, the Family Liaison for that unit will determine exceptions. Patients with suspected or
confirmed COVID-19 will not be allowed visitors.
 
You can expect the emergency visit to take 2-3 hours. Some visits are quicker, some visits are more
lengthy.  During this time, the patient can make and receive phone calls with their cell phone to
update friends and family of their condition or status. The patient can also receive calls from family
and friends.
 
If a patient is unable to make a call, the emergency room staff will call the patient’s contact person
with updates or changes in the patient’s condition. This update will be every 1-2 hours. If you need
an update sooner and/or you have not heard from us, you may call 870-207-5200 and we will
get an update for you as soon as possible. Keep in mind, you may only be given general
information in the beginning of the visit but more detailed information after all of the tests results
are available.
 
If you don’t have a phone to contact you with updates, please notify the receptionist for other
options.
 
Thank you for understanding. We apologize for any inconvenience caused by this necessary
measure.
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